Bilingual Licensed Clinicians

Language Proficiency Requirements
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To ensure that healthcare workers communicate
in a language other than English in a safe and
effective way, the Oregon Health Authority (OHA)
requires bilingual providers to demonstrate
proficiency in their second language. This applies
to licensed dental clinicians who provide direct
care to LEP members.

Language proficiency can be
demonstrated with:

1. Education - one of the following:

e Graduation from high school in a country
where instruction is primarily in the non-English
language and the person submitting proof is
a native speaker of the non-English language.

* Bachelor, masters, doctorate, or any other
degree from an institution of higher education
where instruction is primarily in the non-English
language and the person submitting proof
is a non-English language native speaker.

2. Language proficiency test LPT - one of the
following tests approved by OHA*:

* Language Line University (must meet level
3+ or above based on Interagency Language
Roundtable (ILR) equivalent).

ODS Community Dental

The language access regulations in
healthcare revolve around one principle:
organizations must provide effective
communication for patients with Limited
English Proficiency (LEP).

® Language Testing International Advanced
(must meet mid-level based on American
Council on the Teaching of Foreign
Languages (ACTFL) assessment).

e ALTA proficiency tests at equivalent of
advanced mid ACTFL or 2+ ILR ratfing scale.

*Test results must be no more than four years old
tfo be considered valid.

About the LPT with Language Line Solutions
Applicants can choose fo take a:

e Alive test (Language Proficiency Test LPT
$160) where candidates will select a date
and time and live testers will conduct a 30
min inferview over the phone. They will
grade the test once it’s competed. OR,

* An e-test (eLPT $150) an online test where
the candidate will receive a link with the test
to take at any time. Candidate will listen to
the audio and then record the response.

ODS is offering reimbursement to providers
who take a LPT with Language Line Solutions
with a passing score of 2 or greater.

If you are interested on taking the LPT with
Language Line Solutions CLICK HERE.

For any questions please contact:
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https://forms.office.com/r/D03AAYrkQX
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