ODS Community Dental OHP

(Oregon Health Plan) complaint form

Section 1 Contact information

MODS

Name of person filing complaint Relationship
Address City State | ZIP
Section 2 Complaint details

Patient name Client ID Group ID
Name of provider involved Telephone
Address City State | ZIP
Name of provider involved Telephone
Address City State | ZIP

Date(s) of service

Please type or write your complaint. Attach additional pages if needed.
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You may include any letters, bills or other written information to help us review your complaint.
Please sign and date this form.

Signature Date

Return this form by mail or fax:

ODS Community Dental Appeal Unit
ODS Community Dental
601 SW Second Avenue
Portland, OR 97204

Fax: 503-412-4003

Upon receipt of your complaint, ODS Community Dental will mail you an acknowledgement letter.
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ATTENTION: If you speak English, free language
assistance services are available to you. Appropriate
auxiliary aids and services to provide information in
accessible formats are also available free of charge. Call
800-342-0526 (TTY: 711) or speak to your provider.

ATENCION: Si habla espaiiol, tiene a su
disposicién servicios gratuitos de asistencia
lingiiistica. También estan disponibles de forma
gratuita ayuda y servicios auxiliares apropiados
para proporcionar informacién en formatos
accesibles. Llame al 800-342-0526 (TTY: 711)

o hable con su proveedor.

LU'U Y: Néu ban néi tiéng Viét, ching tdi cung cap
mién phi cac dich vu hd trg' ngdén ngir. Cac ho tro
dich vu pht hgp d€ cung cap thong tin theo céc
dinh dang dé tiép can cling dwoc cung cAp mién
phi. Vui long goi theo s6 (Ngwoi khuyét tat:
800-342-0526 (TTY: 711) hoiic trao ddi véi ngudi
cung cdp dich vu cia ban.
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MH[AE B2 2 XS E L|C} 800-342-0526
(TTY: 711) )H O 2 F St HLE MH|A
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BHUMAHHUE: Ecsiu BbI rOBOpUTE HA PYCCKUM, BaM
JIOCTYTHBI 6eCIJIaTHBIE YCIYTU I3bIKOBOU
noaaepxku. COOTBETCTBYIOLIME
BCIIOMOTaTeJIbHbIE CPEJICTBA U YCJAYTH 110
npesoCcTaBIeHUI0 HHGOPMALUU B JOCTYIHBIX
dbopmaTax TakKe NpeOCTABJISAITCI 6eCIJIaTHO.
[To3BoHwuTe no Tesedpony 800-342-0526 (TTY: 711)
WJIM 06PATUTECH K CBOEMY IIOCTABIIUKY YCJIYT.
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ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen
kostenlose Sprachassistenzdienste zur Verfiigung.
Entsprechende Hilfsmittel und Dienste zur
Bereitstellung von Informationen in barrierefreien
Formaten stehen ebenfalls kostenlos zur Verfiigung.
Rufen Sie 800-342-0526 (TTY: 711) an oder
sprechen Sie mit Threm Provider.

PAALALA: Kung nagsasalita ka ng Tagalog,
magagamit mo ang mga libreng serbisyong tulong
sa wika. Magagamit din nang libre ang mga
naaangkop na auxiliary na tulong at serbisyo upang
magbigay ng impormasyon sa mga naa-access ha
format. Tumawag sa 800-342-0526 (TTY: 711) o
makipag-usap sa iyong provider.

YBATA: k1110 BU pO3MOBJISIETE YKpaiHCbKa
MOBAQ, BaM JIOCTYIIHI 6€3KOLITOBHI MOBHI
nocayru. BianmosiaHi qonomixkHi 3aco6u Ta
MOCJIYTH JIJ1s1 HafiaHHs iHbopMalii y JOCTymHUX
dopmaTax TakoX JOCTYIHI 6€3KOUITOBHO.
3aTesnedonyite 3a Homepom 800-342-0526
(TTY: 711) abo 3BepHITHCS Z10 CBOTO
MocTavyaJbHUKa».
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¢7C 800-342-0526 (TTY: 711) L0+ @I
AN AP LT £G4

FIIRO GAAR AH: Haddaad ku hadasho Soomaali,
adeegyo kaalmada luugadda ah oo bilaash ah
ayaad heli kartaa. Qalab caawinaad iyo adeegyo
00 habboon si loogu bixiyo macluumaadka
gaabab la adeegsan karo ayaa sidoo kale bilaa

lacag heli karaa. Wac 800-342-0526 (TTY: 711)
ama la hadal bixiyahaaga.

ATTENTION : Si vous parlez Frangais, des services
d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires
appropriés pour fournir des informations dans des
formats accessibles sont également disponibles
gratuitement. Appelez le 800-342-0526

(TTY: 711) ou parlez a votre fournisseur.
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HR: WIREBR S0, FRATE P N SR L E T B
MR%s . FRATE S SRR T M A Bh TR AR S, LAk
TR IR S B . S CUARHTE: 800-342-0526
(TTY: 711) ) BUAE W B IR S IR LR
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ccLLTIFIVIOCEICTHING. dmaeS 800-342-0526
(TTY: 711) & SuHuElnvSnivasguow.
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LUS CEEV TSHW] XEEB: Yog hais tias koj hais Lus
Hmoob muaj cov kev pab cuam txhais lus pub
dawb rau koj. Cov kev pab thiab cov kev pab cuam
ntxiv uas tsim nyog txhawm rau muab lus ghia
paub ua cov hom ntaub ntawv uas tuaj yeem nkag
cuag tau rau los kuj yeej tseem muaj pab dawb tsis
xam tus nqi dab tsi ib yam nkaus. Hu rau
800-342-0526 (TTY: 711) los sis sib tham nrog
koj tus kws muab kev saib xyuas kho mob.
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2688-LAC-COMM (7/25)

PANANGIKASO: No agsasaoka iti [locano, magun-
odmo dagiti libre a serbisio ti tulong iti pagsasao.
Libre met laeng a magun-odan dagiti maitutop a
katulongan ken serbisio a mangipaay iti
impormasion kadagiti ma-akses a pormat.
Awagan ti 800-342-0526 (TTY: 711) wenno
makisarita iti mangipapaay kenka.

& < afe 3y i8St aiad 8, ) 3maes fod Rixlesh
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sacluall cilaad @l b giind oy jall Aall) haaty i 1) rau
b sl Alie laxd g Bae b Jiluy 5 LS Ailaall 3y sall
ol e Jaail Ulaa Lall J g sl) Sy gy e sheall
Mieadll adie ) st 6f 800-342-0526 (TTY: 711)

AKIYESI: Ti o ba so Yorub3, awon ise iranlowo
ede ofe wa fun 9. Awon iranlowo iranlowo ti o ye
ati awon ise lati pese alaye ni awon ona kika
wiwole tun wa laisi idiyele. Pe 800-342-0526
(TTY: 711) tabi soro si olupese re.

MAKINIKA: Ikiwa wewe huzungumza Kiswahili,
msaada na huduma za lugha bila malipo
unapatikana kwako. Vifaa vya usaidizi vinavyofaa
na huduma bila malipo ili kutoa taarifa katika
mifumo inayofikiwa pia inapatikana bila malipo.
Piga simu 800-342-0526 (TTY: 711) au
zungumza na mtoa huduma wako.

ATENCAOQ: Se vocé fala Portugués do Brasil,
servigos gratuitos de assisténcia linguistica estao
disponiveis para vocé. Auxilios e servicos
auxiliares apropriados para fornecer informacoes
em formatos acessiveis também estdo disponiveis
gratuitamente. Ligue para 800-342-0526

(TTY: 711) ou fale com seu provedor.
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