
 

 

Puede obtener este documento en otros idiomas, en letra 
grande, en braille o en el formato que usted prefiera. También 
puede recibir los servicios de un intérprete. Esta ayuda es 
gratuita. Llame al servicio de atención al cliente al 800-342-
0526 o TTY 711. Aceptamos todas llamadas de retransmisión. 
Usted puede obtener ayuda de un intérprete certificado y 
calificado en atención de salud. 

Favor de leer el reverso de esta página. 

You can get this document in other languages, large print, 
braille, or a format you prefer. You can also ask for an 
interpreter. This help is free. Call 800-342-0526 or TTY 711. We 
accept all relay calls. You can get help from a certified and 
qualified health care interpreter. 

Please read the back of this page.
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Dear ODS member,  

 

PacificSource will end their Medicaid contract in Lane County effective January 31, 2026. 
They will be mailing a letter to you explaining that your Oregon Health Plan (OHP) 
Coordinated Care Organization (CCO) will be changing. Your OHP benefits with 
PacificSource will be moving to Trillium Community Health starting February 1st, 2026. You 
will be getting a new OHP ID card in the mail from Trillium Community Health soon.  

 

What this means: 

• Your dental benefits are staying the same. You will not lose your dental coverage.  
• You can continue going to your ODS dentist for all your dental needs. 
• You will need to review your new OHP ID card carefully to make sure it has ODS 

Community Dental printed on it. If your ID card does not say ODS Community 
Dental or Moda on it, please call Trillium at 877-600-5472 right away to have it 
changed. 

• Your dentist may want a copy of your new OHP ID card after you get it. Please bring it 
with you to your next dental appointment in case they need to make a copy of it. 

• If you are American Indian or Alaska Native, please call the OHA at (800) 273-0557 
and select Trillium as your CCO to keep seeing your ODS dentist. 

 

We are here to help. If you have questions regarding this change, please contact ODS at 
800-342-0526, TTY 711. 

 

Thank you, 

ODS Community Dental 

 
Enclosure(s): Language access statement



 

 

 

  



 

 

 

  



 

 

 

  



 

 

 

 

 

 

 


