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Puede obtener este documento en otros idiomas, en letra
grande, en braille o en el formato que usted prefiera. También
puede recibir los servicios de un intérprete. Esta ayuda es
gratuita. Llame al servicio de atencion al cliente al 800-342-
0526 o TTY 711. Aceptamos todas llamadas de retransmision.
Usted puede obtener ayuda de un intérprete certificado y
calificado en atencidon de salud.

Favor de leer el reverso de esta pagina.

You can get this document in other languages, large print,
braille, or a format you prefer. You can also ask for an
interpreter. This help is free. Call 800-342-0526 or TTY 711. We
accept all relay calls. You can get help from a certified and
qualified health care interpreter.

Please read the back of this page.

odscommunitydental.com PO Box 40384, Portland, Oregon 97240 | 800-342-0526



Dear ODS member,

PacificSource will end their Medicaid contract in Lane County effective January 31, 2026.
They will be mailing a letter to you explaining that your Oregon Health Plan (OHP)
Coordinated Care Organization (CCO) will be changing. Your OHP benefits with
PacificSource will be moving to Trillium Community Health starting February 1%, 2026. You
will be getting a new OHP ID card in the mail from Trillium Community Health soon.

What this means:

e Your dental benefits are staying the same. You will not lose your dental coverage.

e You can continue going to your ODS dentist for all your dental needs.

¢ You will need to review your new OHP ID card carefully to make sure it has ODS
Community Dental printed on it. If your ID card does not say ODS Community
Dental or Moda on it, please call Trillium at 877-600-5472 right away to have it
changed.

e Your dentist may want a copy of your new OHP ID card after you get it. Please bring it
with you to your next dental appointment in case they need to make a copy ofit.

e Ifyou are American Indian or Alaska Native, please call the OHA at (800) 273-0557
and select Trillium as your CCO to keep seeing your ODS dentist.

We are here to help. If you have questions regarding this change, please contact ODS at
800-342-0526, TTY 711.

Thankyou,

ODS Community Dental

Enclosure(s): Language access statement



English. You can get this document in other languages, large

print, braille or a format you prefer. You also have the right to an
interpreter. You can get help from a certified or qualified health
care interpreter. This help is free. Call 800-342-0526, TTY 711, or tell
your provider. We accept relay calls.

Spanish. Puede obtener este documento en otros idiomas, en

letra grande, en braille o en el formato que prefiera. También
tiene derecho a solicitar un intérprete. Puede obtener ayuda de un
intérprete de atencién médica certificado o calificado. Esta ayuda
es gratuita. Llame al 800-342-0526, TTY 711 o inférmeselo a su
proveedor. Aceptamos llamadas de retransmision.

Russian. OTOT IOKYMEHT MOXHO NOAYYUTb Ha APYTUX A3bIKAX, KPYMHbIM
LWPUPTOM, LUPpNPTOM Bpanna nam B Apyrom npeanoymntaemom popmaTte. Kpome
TOro, Bbl UMEETE NPaBO 3aNPOCUTb YC/IYTM YCTHOrO NepeBoavmKa. Bbl moxkeTe
NONYYUTb MOMOLL ANMIOMMUPOBAHHOIO MM KBAaAUMPULMPOBAHHOMO YCTHOMO
nepeBoAYMKa, CneLmanm3mpyroleroca B 061acTn meamumHbl. 3TN yCayru
npeaocTaBnatoT becnnaTtHo. MNo3soHUTe No Homepy 800-342-0526 (TTY: 711)
nnm obpaTnTech K cBoemy Bpady. Mbl NPUHMMAEM PETPAHCIMPYEMbIE 3BOHKM.

Vietnamese. Quy vi c6 thé nhan nhirng tai lieéu nay bang mdt ngén
nglr khac, theo dinh dang chi¥ in I&n, chi noi braille hoac mot dinh
dang khac theo y muon. Quy vi cung c6 thé yéu cau mét théng dich
vién gitp d&. Tre giup nay la mién phi. Goi 800-342-0526 hoac TTY
711. Chung t6i chap nhan cac cudc goi chuyen tiép. Quy vi c6 thé
nhan dwoc su tro giup tr mét thdng dich vién cham séc sirc khoe
dwoc chirng nhan va co trinh do.
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Somali. Waxaad dukumiintigan ku heli kartaa luugadaha kale, farta
waawayhn, farta indhoolaha ama nooca aad rabto. Waxaad sidoo
kale xaq u leedahay inaad hesho turjubaan. Waxaad caawimaad
ka heli kartaa turjubaan daryeelka caafimaadka qaabilsan oo
xirfad u leh ama shahaado u haysta. Caawimadani waa bilaash.
Wac 800-342-0526, TTY 711, ama u sheeg adeeg bixiyahaaga.
Waanu agbalaynaa wicitaanada dadka maqalka culus.
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Traditional Chinese (Cantonese). f&1] LIETS LIHAE 5 748,
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HE|7F QAU CH ANESE A X|5IHAL XA S 2dE olg ME
%?—1“94 TS 42 = JAFUICH o] X2 FEE M=EHUC
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Chuukese. Ka tongeni nounou ei taropwe non pwan foosun ekkoch
fonu, epwe mesemong makkan, epwe ussun noun mei chuun ika
non ew sokkun nikinik ke mochen kopwe nounou. Mei pwan wor
omw pwuung omw kopwe nounou chon chiaku ngonuk. Mei pwan
tongeni an epwe kawor ngonuk aninis ren peekin chiaku seni
ekkewe ir ra kan tufichin chiaku ika ir mei tongeni chiaku ren peekin
aninsin health care. Ei sokkun aninis ese pwan kamo. Kokori nampa
800-342-0526, TTY 711, ika pworous ngeni noumw we tokter ren.
Kich mei pwan etiwa kokkon an emon epwe wisen atoura.



Ukrainian. Lle LOKYMeHT MOXHO OTPMMATU B Nepeknagi

IHLLIOIO MOBOIO, HOAPYKOBAHMM BENUKUM WPUDTOM, WPUPTOM
Bpanna abo B iHWOMyY 3py4yHOoMy ans Bac dopmari. Kpim Toro,

BW MAETE NPABO HA MOCNYrM YCHOro nepeknagaya. Bu moxerte
CKOPUCTATUCHA NOCNYraMU AUMIOMOBAHOIO a60 KBANIPIKOBAHOIO
YCHOro nepexknagayad, SsKnMm cneuianisayeTbCs B raaysi OXOpoHU
3gopos’a. Taki nocnyrn HogaTb 6e3koWwToBHO. 3aTenedpoHymTe
30 HoMmepoM 888-519-3845 abo TTY 711 abo 3BepHITLCA JO CBOro
nikapsa. Mm NnpuMMaemMo BUKINKN B PEXUMI peTpaHCasALil.
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Romanian. Puteti obtine acest document in alte limbi, tipdrit cu
font mare, in braille sau in formatul preferat. De asemenea, aveti
dreptul la un interpret. Puteti obtine asistentd de la un interpret
aprobat sau calificat in domeniul medical. Asistenta este gratuitad.
Sunati la 800-342-0526, TTY 711 sau contactati furnizorul.
Acceptdm apeluri prin centrald.
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Swalhili. Unaweza kupata hati hii katika lugha nyingine,
machapisho makubwa, maandiko ya nukta nundu au katika
muundo unaoupenda. Una haki ya kupata mkalimani. Unaweza
kupata msaada kutoka kwa mkalimani wa huduma za afya
aliyeidhinishwa au anayestahiki. Msaada huu haulipishwi. Piga
simu kwa 800-342-0526, TTY 711, au mweleze mtoa huduma
wako. Tunapokea simu za kupitia mfasiri wa mawasiliano.



